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Legal Information
© 2022 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.

This Document (hereinafter referred to be “the Document”) is the property of Hangzhou
Hikvision Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as
"Hikvision”), and it cannot be reproduced, changed, translated, or distributed, partially or
wholly, by any means, without the prior written permission of Hikvision. Unless otherwise
expressly stated herein, Hikvision does not make any warranties, guarantees or
representations, express or implied, regarding to the Document, any information
contained herein.

About this Document

Pictures, charts, images and all other information hereinafter are for description and
explanation only. The information contained in the Document is subject to change,
without notice, due to updates or other reasons.

Please use this Document with the guidance and assistance of professionals trained in
supporting the Product.

LEGAL DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE DOCUMENT IS PROVIDED "AS IS"
AND “WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TG, WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. IN NO EVENT
WILL HIKVISION BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT
DAMAGES INCLUDBING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION,
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, IN
CONNECTION WITH THE USE OF THE DOCUMENT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES OR LOSS.

The content of this manual is furnished for informational use only and it is
subject to change without notice.
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Chapter 1 Firmware Version

XHJ-TSC300-V3.3.4-Build20211223

Chapter 2 What's New

2.1 New Features

2.1.1.Support querying equipment serial number and light control board version
number.

2.1.2.The key duration, green / yellow flash transition time and two key interval
configuration are added to the remote control and key board.

2.1.3.Add the manual key of the remote control, press it for 15s, and no other key
operation will restore the automatic logic and record the log.

2.1.4.Add the push function of door opening and closing alarm.

2.1.5.Add log record when CAN communication is abnormal.

2.1.6.Support web activation and password modification.

2.1.7.Add remote restart touch screen function.

2.1.8.Add pedestrian secondary crossing template in the road section.

2.2 Improved Features

2.2.1.Fix the problem that the phase of pedestrian crossing motor vehicles does
not reach the configured travel time trigger, but the dwell time becomes
longer, and optimize the trigger logic to reach the maximum waiting time.

2.2.2.Cancel the restriction that special control does not control other types of
channels; It is allowed that the channel with channel specified state is
controlled by special control (i.e. special control priority > channel specified
state).

2.2.3.0nly record the failure of the detector that is not enabled, and it will not be
used as degradation of other functions.

2.2.4.In case of special control such as manual control or stepping, the
countdown is changed from not sending 485 data to sending and turning off
light data.

2.2.5.0ptimize and shorten the total time of green wave transition cycle of
annunciator.
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2.2.6.0ptimize the configuration of the web interface to facilitate the use of users
(Note: the modification is large, and try to be consistent with the platform).

Chapter 3 Resolved Issues

The following are issues resolved in this version.

No. Issue Description

Fix the defect that the normal lock does not take effect when
canceling the step mode.

Fix the defect that locking cannot be performed normally
when the channel locking duration is less than the transition time.

Fix the defect that the configuration update scheme cannot
be switched when there are special controls and channel locking at

1 Device fixed the same time.

Unify the timing source, and repair the defect of signal time
disorder caused by multiple timing sources timing at the same time.

Repair the defect that half of the upgrade package will be
transmitted and the upgrade will fail when the network is bad (Note:
this defect can be repaired only after restarting the upgrade).

2 Web fixed Fix the defect of page switching configuration without cache.

Chapter 4 Related product list

Traffic Signal Controller DS-TSC300-44H
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Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance, and will take effect
automatically after upgrading from previous versions. We'd like to inform you the above
changes. Also, we are sorry for any possible inconvenience of use-habit changes caused
by this action.

For questions or concerns, please contact our local technical support team.

Note

- Hikvision has all rights to alter, modify and cancel this notice.
- Hikvision doesn't give any guarantee for old models’ stock.
- Hikvision is not liable for any typing or printing errors.

- For special model's change details, please contact our local technical support
team.
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